
JCRJCR
WELFAREWELFARE

GUIDEGUIDE

Merton College,
Oxford

2021- 2022

A GUIDE TO WELFARE PROVISIONS OFFERED BY
THE JCR, COLLEGE, AND THE UNIVERSITY

 



ContentsContents

The JCR Welfare Team

Peer Supporters

College Welfare Team

University Services + NHS

Sexual health Information

Financial Assisstance

Personal Safety

Cycling Safety

Religious Information

Useful Contacts

Welfare Locations &Walks

Imposter Syndrome

.................... 3 - 9

.................... 10 - 12

.................... 13 - 19

.................... 25

.................... 26

.................... 27

.................... 28

.................... 29-30

.................... 31 - 37

.................... 20 - 22

....................23

.................... 24



The JCR Welfare TeamThe JCR Welfare Team

2 Welfare Reps

Access and Equal
Opportunities Rep

LGBTQ+ Rep

Gender Equality Rep

Ethnic Minority
Students' Rep

Academic Affairs Rep

Disabilities Rep

Suspended
Students Rep

 In addition to these, certain members of the welfare team are peer
support trained in order to provide a pool of people who are properly

equipped to listen to the problems that students may have in the
course of their degree.

 
 Welfare is a broad concept and covers areas from mental and

physical health to financial or academic concerns; in essence, the
Welfare Team is here to help you in any way you need. All of these

roles are voluntary – the peer supporters are there because they want
to help you.

 
Some of the respective Reps cater for a more specific area of welfare,

but feel free to bring up any welfare issue with any member of the
team!
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The JCR Welfare TeamThe JCR Welfare Team

Welfare Reps

We’re Jana (She/Her) and
George(He/Him), a second year

Classicist and Historian respectively,
and your college welfare reps this
year! Firstly, welcome to Merton!

We’re sure you will have a great time
but are here to help (just in case)

whenever you need it. Some of our
roles are outlined below…

Emotional Support: First and foremost we
are here for you, and you can drop by for

a chat, a cup of tea and a biscuit, about
anything at all at any time! We are always

here to offer a gentle, supportive and
non- judgemental ear. This ranges from

issues such as just feeling lonely or
homesick to depression or anxiety to

issues at home or with friends – we want
to help you in any way we can. We can

also help direct you to college and
university services. Once term starts we’ll

both be organising weekly drop-in
sessions in college but feel free to contact

us at any time.

Sexual Health: We’re aware that you are
coming to university with varying views on
sex. We are here in order to ensure that

you have access to sexual health
provisions that you may need and profess
no views on the topic ourselves: we neither

encourage nor discourage it. We’re in
charge of basic sexual health provision for

the college, which will be available in all
pidge and laundry rooms. We can also
provide pregnancy tests, refunds for

emergency contraception, panic alarms
and other items in complete confidence.

 

Welfare Tea: Every weekend (3:30 on
Sunday) there will be free welfare tea in the
JCR. Don’t be fooled by the name – the only
‘welfare’ aspect of this is the quantities of

free cakes, fries, rolls, fruits, pizzas, etc. that
will be in the JCR. Anyone and everyone is

welcome. We’ll also run other events
throughout term.

 

In Freshers’ Week or any other time, if you
ever find yourself in a difficult situation, no
matter what time of day or night, you can
go to any of the colleges nearby and they
will help you. Luckily the layout of Oxford

means that wherever you are, there is
probably a college nearby! Alternatively,

you can give either of us a call at any time
of day and we’ll always try and be there
for you or call the Lodge if your are in a
difficult situation. The College’s welfare

team also offers a 24/7 response to urgent
situations (see their section later in the

guide). 4



A Note on the Pandemic

The covid pandemic and its consequences have
obviously been hugely jarring for everybody - and we

want you to know how understanding your college
community will be about this. No matter what happens,
or what stage of restrictions or 'lockdown' we will be in,
the welfare team will always be here to reassure and

aid you with any concerns.
Whether these are personal issues, fears and worries,
or work or social related issues, you can be sure that

we’ll treat them with the utmost respect and
confidentiality. Or, if you’d just like some peace of mind

and a cup of tea, we’re here for that too! There’s no
right or wrong way to have a concern, or any

minimum requirement for severity.
 

Please feel free to drop by anytime
that you have any questions or if you

fancy a chat, we’ll always be well
stocked with tea and biscuits! If we're
not in our rooms, feel free to call us

whenever!

GEORGE
Rose Lane 3.3
07397 181460

george.crosfield@merton.ox.ac.uk 
 

JANA
Rose Lane 3.4
07831 518779

jana.nedelkoska@merton.ox.ac.uk
 
 

jcr.welfare@merton.ox.ac.uk

@mertonjcrwelfare

Merton COllege Compliments

We hope you have a

wonderful summer

and look forward to

seeing you all in

October!
5

mailto:george.crosfield@merton.ox.ac.uk


Ethnic Minority
Students' Rep

The JCR Welfare TeamThe JCR Welfare Team

Gender Equality Rep

Hi, my name is Sadie (she/her)! I’m a second year
historian from Hastings and I’m your gender

equalities rep for 2021-2! My aims are to ensure
people feel comfortable regardless of their

gender identity in Merton and Oxford as a whole
and to improve equalities between different

genders here. I also aim to be a port of call for
anyone to talk to about gender-related issues, and
will do so in confidence and will support anyone in

any way I can. I am so passionate about gender
equalities, and can’t wait to be your rep this year.

Look forward to meeting you soon!
 

Hi! I’m Bahar, a second year studying History & English, and this
year’s Ethnic Minority Students’ Representative. I’m here to
represent the interests of all ethnic minority students in the
Merton JCR, and to also offer advice and support when the

Oxford traditions and stereotypes seem a bit too daunting (and
yes I am aware of the irony of the sub fusc photo here)! I aim to
ensure that our ethnic minority students will benefit from a truly
welcoming and diverse Merton community, and will be on hand

to help with any issues relating to this. My role ranges from
encouraging the celebration of a wide range of cultural festivals,
organising ethnic minority formals, working with other student

identity representatives to promote discussions of
intersectionality, to simply being a source of advice for any

students seeking assistance. Congratulations on your offers,
and I look forward to meeting you all! 
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LGBTQ+ Rep

The JCR Welfare TeamThe JCR Welfare Team

Access and Equal
Opportunities Rep

Hi! I’m Nikita (she/her), a second year studying History and Spanish, and
’m this year’s Access and Equal Opportunities Representative! My job this

year will include making Merton’s JCR an increasingly inclusive
environment by promoting equality and celebrating the diverse

backgrounds of its members. This will include working with the Equality
Committee, made up of myself and these fabulous representatives:

Gender, LGBTQ+, Ethnic Minorities, Disabilities, Social Backgrounds and
International Students. Together we’ll promote initiatives to improve the

College’s diversity, and make other changes to make your time at Merton
as comfortable as possible, and to make the JCR the best it can be!

I also promote Access schemes throughout the year, including becoming
a Student Ambassador for Merton and also working with external

organisations, so that members of Merton’s JCR can help and advise
disadvantaged Oxbridge applicants.

If you haven’t already, check out @mertonjcraccess on Instagram – we
have lots of useful information on accommodation, finance, life in College

and much more! Congratulations on getting a place at Merton and see
you in October!!

 

My name is Pax and my pronouns are they/them. I'll continue being
the LGBTQ+ rep for the JCR this year (until the new one is elected

soon) which means that I'm here for any students who are under this
umbrella, as well as those questioning. My role is to advocate for the

interests of the LGBTQ+ student body, and from a Welfare perspective
this means that I am always happy to be approached, either for a

serious conversation or a more casual chat. I'm a trained peer
supporter and no issue is too small to be raised with me. I can also
help with accessing key resources and services, like the college's
Gender Expression Fund, to improve the experiences of LGBTQ+

students at Merton. I am this year's SU LGBTQ+ Campaign Co-Chair
and LGBTQSoc Non-Binary Rep, so you can contact me even after the
new rep is elected. Our college is a wonderfully welcoming place, with
a thriving LGBTQ+ community, and my hope is that I can help make

your time here as enjoyable as possible.
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Disabilities Rep

The JCR Welfare TeamThe JCR Welfare Team

Academic Affairs
Rep

Hi! I’m Holly, a second year History and Spanish student, and this year’s Academic Affairs
Representative (or AcAf for short). First of all, congratulations on getting into Oxford! You

should feel really proud of yourself, especially this year of all years! 
Most of your time at Merton will be structured around academics; it’s my job to ensure that
you feel confident in your work, and to help resolve any issues that might arise. Especially
with the disruption to learning caused by the pandemic, it’s completely understandable if
you’re feeling nervous about the transition from A Levels to university. During Freshers’

Week, I’ll be helping to run study skills workshops, and library inductions, to help you feel
more prepared when beginning your first pieces of work. I’ll be on hand if you ever have

any queries related to academic life: whether that be approaching reading lists,
understanding Oxford-y terminology, or dealing with confusing tutorial feedback.  

 In a high-pressure environment like Oxford, it’s really important to work on maintaining a
balance, managing stress and tackling feelings of isolation, perfectionism and imposter
syndrome. If you’re feeling overwhelmed, facing any academic struggles or just fancy a

chat, feel free to message me on Facebook or email me. 
I can’t wait to meet you all and look forward to seeing you around Merton in October! 

 

Hi, my name is Ella and I am the Disabled Students’ Rep, I am a third year Maths student and I
am blind, I also have a guide dog called Rio!

It is my responsibility to communicate to the JCR and college, the thoughts, wishes, issues,
praise, criticism, really anything, of any student with a disability - physical or mental - chronic

illness, specific learning difficulty, or anything of that ilk which makes studying and living in
Oxford that bit more tricky. I will also be working to improve accessibility of all different types,
so that you can feel comfortable and safe around college, attending events, using the college

facilities and just generally living and studying at Merton.
I will also be able to point you in the direction of more official support, i.e. the college disability
coordinator and the Disability Advisory Service (DAS), who will be able to help in applying for
Disabled Students’ Allowances (DSAs), and drawing up Student Support Plans (SSPs) if you
ever seek or are diagnosed with a disability during your time here. They can also help with

reassessing what support you need and help to put it in place by working with Merton and your
department.

Please get in touch if you have a disability or think having some extra support might be useful,
and once you arrive my door/inbox will always be open if you want to discuss anything

disability or access related. Rio is very friendly and loves being petted if that’s any persuasion!
I also coordinate Merton’s Disability Mentoring Scheme, so if you’d like to talk to a current

Merton student who has a disability feel free to ask and I’ll put you in touch. One final plug to
check out @mertondisability on Instagram, where we share posts by disability focussed

instagram accounts and post about anything disability related going on in college! 
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Suspended
Students Rep

The JCR Welfare TeamThe JCR Welfare Team

International
Students Rep

Hiii & welcome to Merton!
I’m Kat, a 2nd year French & Portuguese

student and your International Students’ Rep for
this year :) Throughout the year I’ll be here for
all undergrad International Mertonians, be it to
help with various arrangements (concerning

things such as travelling/ quarantine/ storage/
long vacation residence), or simply to have a
chat about any other concerns. If at any point

there’s anything you need, please do get in
touch - I’m here to help you settle in!

 

Hi! I’m James (Pronoun Indifferent), and I’m your
Suspended Students’ Rep for this year! Essentially,
my job is to make the process of taking a year out

of your degree as easy as possible. Obviously this is
a big step for anyone, and one of the wonderful

things about Merton is how amazingly supportive
the college community is if you do find yourself

struggling. If you do feel you need a break, though,
people will be there for you, me included. One of the
major things I want to achieve is making the process

as open and easy as possible, because there’s no
shame in needing to put yourself first sometimes!
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Peer SupportersPeer Supporters

Peer supporters include all

members of the JCR with peer

support training. Peer

supporters are all there to

help in any way they can, and

will be happy to chat or listen

to anything you might need, so

feel free to contact or
approach any of us!

Jana Nedelkoska (She/Her)
Female Welfare Rep

2021 - 22
Room: RL 3.4
Mobile: 07831 518779
Email:
jana.nedelkoska@merton.ox.ac.uk

George Crosfield (He /
Him) Male Welfare Rep

2021 - 22
Room: RL 3.3
Mobile: 07397 181460
Email:
george.crosfield@merton.ox.ac.uk
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Nikita Nunes (she/her)
Access Rep 2021 - 22

Room: Holywell 58.9
Mobile: 07964 425619
Email:
nikita.nunes@merton.ox.ac.uk

Holly Plater (she/her) 
AcAf Rep
2021 -22

Room: Holywell 6.1
Mobile: 07999 596650
Email:
holly.plater@merton.ox.ac.uk

Bahar Ganjvar (she/her)
BAME Rep 2021 - 22

Room: Holywell 58.7
Mobile: 07475 885882
Email:
bahar.ganjvar@merton.ox.ac.uk
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Peer SupportersPeer Supporters
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Ella Caulfield (she/her)
Disabilities Rep

2021 - 22
 

Room: Grove 1.4
Mobile: 07535 519824
Email: ella.caulfield@merton.ox.ac.uk

Katarina Javorcekova (she/her)
Internationals Rep 2021 - 22

 
Room: Holywell 59.7
Mobile: +421 904260471 
Email:
katarina.javorcekova@merton.ox.ac.uk

Keiran Peyton (he/him)
Male Welfare Rep 2020-21

Room: Mob 6.2
Mobile: 07758 630550
Email:
keiran.peyton@merton.ox.ac.uk

Poppy Jagger (she/her)
Female Welfare Rep 

2020-21

Room: Holywell 9.3
Mobile: 07528 729248
Email:
poppy.jagger@merton.ox.ac.uk

Grace Walters (she/her)
Access Rep 2020-21

Room: Holywell 59.11
Mobile: 07944 432352
Email:
grace.walters@merton.ox.ac.uk

Joana Neves Teixeira (she/her)
Internationals Rep 2020-21

Room: Mob 2.1
Mobile: 07340 772540
Email:
joana.nevesteixeira@merton.ox.ac.uk

mailto:george.crosfield@merton.ox.ac.uk
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Peer SupportersPeer Supporters
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James Bowen (pronoun
indifferent) Suspended
Students Rep 2020 - 21

 
Room: N/A (living out)
Mobile: 07948 534325
Email: james.bowen@merton.ox.ac.uk

Charlie Lamb (she/her)
Social Backgrounds Rep

2020-21

Room: St. Albans 3.4
Mobile: 07743 316256
Email: charlie.lamb@merton.ox.ac.uk

Pax Butchart (they/them)
LGBTQ+ Rep 2020-21

Room: St. Albans 4.1
Mobile: 07834 488747
Email: pax.butchart@merton.ox.ac.uk

Rodrigo Marlasca Aparicio
(they/them)

LGBTQ+ Rep 2019-20
Room: Holywell 12.7 
Mobile: +34 648095245
Email:
rodrigo.marlascaaparicio@merton.ox.ac.
uk

Luke Bateman (he/him)
AcAf Rep 2020-21

 
Room: Front Quad 5.10
Mobile: 07793 450950
Email: luke.bateman@merton.ox.ac.uk

mailto:george.crosfield@merton.ox.ac.uk
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The College Welfare TeamThe College Welfare Team

DR SIMON JONES, 
Chaplain and Head of Welfare

LUCILLE CHAMPION, College Nurse 

JENNY BARRETT, Welfare Adviser

ALEX BROWN, Junior Dean for Welfare 

LACHLAN HUGHES , Junior Dean for
Welfare 

Dr JANE GOVER, Senior Tutor

Dr KATY FIFIELD, Academic Registrar and
Disability Coordinator

FRANCES RAIMO, 
Student Support Administrator
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Chaplain 
Dr Simon Jones

In most, if not all welfare-related
issues, Simon is the person you
want to talk to. In addition to co-
ordinating welfare at Merton, he
also chairs the College’s Student
Support Sub- Committee, making
him the ideal person to talk to if

you find yourself facing financial
hardship.

Simon’s professional code means
that he, unlike other members of the
college welfare team, is never legally

obliged to talk to anyone about
issues brought to him, regardless of
their nature or severity. His role as
chaplain does not overlap or affect
his role in welfare – students of all

faiths and none find him to be
sympathetic, knowledgeable, non-

judgemental and extremely helpful.

“I’m happy to provide confidential
welfare support and advice to any
student on any matter. I’m also the
first port of call for students who

find themselves in financial
difficulty. I have experience of
providing welfare support to a
variety of people in different

contexts. Do feel free to get in touch
if you have anything you wish to

discuss in confidence, or are
considering making an application

for student support funds. I’m
available most days (apart from
Friday) during term. Feel free to

contact me by phone or email to fix
a time to meet.”

 
Room: Fellows 3:2

Internal: 76365
Mobile: 07968 375664

Email: simon.jones@merton.ox.ac.uk

14
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College Nurse

Lucille Champion

 
Room: Grove 1:3          Internal: 76320

Phone: (2)76 320
(Mon 9.30-2   Tue 9.30-2   Thur 12-4    Fri 10-1)

Email: merton.nurse2@nhs.net

The College Nurse is available to provide a confidential
service, offering nursing care, support and medical advice

to all students, on any aspect of their physical and/or
psychological health needs whilst they are at Merton. Lucille
Champion will be the nurse in Michaelmas Term 2021. TShe
will work very closely with the College Doctors and can help
arrange both G.P appointments or hospital follow up visits.
She is also happy to provide a wide range of information

and guidance on topics such as contraception, foreign
travel health care, sports injuries and other health issues
which you may need advice on. Surgery times and details

of how to make an appointment / contact the College Nurse
will be posted on the College intranet:

https://intranet.merton.ox.ac.uk/content/health-welfare.

The College Doctorshold a weekly clinic inMerton on Wednesdays1-8th week whereconsultationscan be arranged. Ringthe surgery to make anappointment.

15
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Welfare Adviser
Jenny Barrett

Hello! I'm Jenny, and I'm the Welfare
Adviser at Merton. In this role, I provide

welfare support and guidance to
students across College. As part of the

on-call welfare team I'm here to
provide immediate support, as well as

to be a source of assistance and
advice more generally throughout your
time at Merton. I'm happy to talk to you
about any kind of concern - nothing is

too big or too small

 
welfare.adviser@merton.ox.ac.uk

Student Support
Administrator 
Frances Raimo

frances.raimo@merton.oc.ac.uk

Frances provides administrative support to
the Welfare Team and helps to organise its

events and other initiatives to promote health
and wellbeing within the community. She is

the first point of contact for advice on
College funds administered by the Student

Support Sub-Committee (including hardship
and travel grants). Frances also provides
advice and assistance with applications to
the Oxford Hardship Fund, the Access to
Learning Fund, and the Care Leaver and

Estranged Student Bursary.

16
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Lachlan Hughes

The College Welfare TeamThe College Welfare Team

Junior Deans for
Welfare

The Junior Deans for Welfare are graduate
students who live on the College site and can

offer support to any students who need it.
 

If you need immediate welfare support at
any time, call us on 07762 906 913. For a

non-urgent issue contact us on
welfaredeans@merton.ox.ac.ukAlexandra Brown

Hello! My name is Alex and I’m one of the two Welfare Junior
Deans at Merton. I'm currently studying for the DPhil in

Economics, and this is my fourth year of being an Oxford student.
I'm originally from Sydney, Australia, which means I get very

excited whenever it snows here. In my free time I can be found
rowing, singing in a chapel choir, going to book clubs, and

wearing a lot of college stash. A crucial part of my role as a
Welfare Junior Dean is to be someone who you can contact about
any issue or concern, and I'll do my best to help and ensure you

have the welfare support you need to thrive at Merton. I look
forward to meeting many of you over the year, and you can

contact me at alexandra.brown@merton.ox.ac.uk

My name is Lachlan, and I’m one of Merton’s two Junior
Deans for Welfare. I’m a graduate student in the Faculty

of Medieval & Modern Languages, specializing in
medieval Italian literature and music. When I’m not in the
library, I can usually be found singing in a choir, playing

the piano, or reading books which have absolutely
nothing to do with my research. As a Junior Dean, I’m

here to support you in whatever way I can, so feel free to
approach me with any concerns or questions, or even if

you just fancy a chat. You can contact me at
lachlan.hughes@merton.ox.ac.uk, or just by saying hello
when you see me around college. I’m looking forward to
meeting as many of you as possible over the next few

months. 17
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ACADEMIC AFFAIRS

Alternative exam requirements such as extra time, use of
computers or dictionaries, making alternative

arrangement for exams that clash with religious
holidays.

Co-ordinating support for students with disabilities or
health problems (signalling special needs to Tutors;
liaising with College staff on food, accommodation,

laundry; linking with the Disability Advisory Service, etc.)
Discussing potential suspension of studies where there

is a legitimate cause.

 
For all academic affairs, the College has a team of people to

ensure that its members are able to achieve their full
potential. Dr Katy Fifield in the Academic Office works

alongside Dr Jane Gover, the Senior Tutor, to look after
academic affairs connected with junior members from

application to graduation. Dr Jane Gover is one of the College
Officers available to see junior members to discuss

problems and offer advice.
 

The College’s Academic Registrar and Disability Coordinator,
Dr Katy Fifield, is a first point of contact for help and advice

regarding:
 

 

Academic Registrar:
 Dr Katy Fifield

Email:
katy.fifield@merton.ox.ac.uk

Room: Fellows’ 4:6
Internal: 76329

 
Senior Tutor: 
Dr Jane Gover

Email:
senior.tutor@merton.ox.ac.uk

Room: Fellows’ 4:2
Internal: 86505
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University & NHS ServicesUniversity & NHS Services

Jericho Health
Centre: New Radcliffe
House, Walton Street,

OX2 6NW.
 

Oxford Nightline
Offices: 16 Wellington

Square, OX1 2HY
 

Nightline
Oxford University Counselling Service
OUSU Student Advice Service

Medical registration with the college GPs is done online in
advance of your arrival at Merton and the information you
need for this will be provided on the Freshers’ intranet
(don’t worry, you will still be able to see your GP at home as
a temporary patient). There will also be a brief health talk
during Freshers’ Week. Beyond Merton, the University also
offers several different services that you may find useful
including:

The OUCS and OUSU Student Advice Service are
approximately 10 minutes walk from College, whereas the
rest of these are approximately 20-30 minutes away.

 

 
Counseling Services: 3 Worcester Street, OX1 2AW

 
East Oxford Sexual Health Centre: Rectory Centre, Rectory

Road, OX4 1BU

19



University & NHS ServicesUniversity & NHS Services

College GPs
 Drs Leaver, O’Shea and Lambert

The College Doctor, Dr Laurence Leaver, and his partners Dr Mark O’Shea and Dr
Joanna Lambert have their surgery at the Jericho Health Centre, New Radcliffe

House, Walton Street, Oxford, OX2 6NW.
 

Surgery hours are 8:30am - 6:00pm Monday to Friday and pre-bookable
appointments only on Wednesday and Thursday evenings from 6:30pm-8:30pm.
Appointments should normally be made by telephone, 01865 311234, or through

the College Nurse.
 

The surgery also offers an eConsult service via the Practice website
https://www.leaverandpartnersjericho.nhs.uk/. Patients are encouraged to sign

up for online access which can be used to book appointments, order
prescriptions and check test results.

 
Prescriptions can also be requested by e-mail

jerichohc.prescriptions@nhs.net.Please note that the Jericho Health Centre will
accept email requests for repeat prescriptions.

 
One of the College GPs is also usually available for consultation in the Grove

surgery on Wednesdays from 11:00am to 12:30pm, from 1st to 8th Week of term.
Appointments must be made through

the Jericho Health Centre (01865 311234) or College Nurse. Merton students are
also able to access the College Surgery at Oriel on Thursdays from 11:30am to

12:30pm.
 

There is also a service called 7DAS (seven day access) which operates across
the City every weekday evening and Saturday and Sunday mornings offering GP,

Nurse, Phlebotomy and Physio appointments. Appointments are pre-bookable
through the Jericho Health Centre (01865 311234) reception.

 
 
 

Drs Leaver, O’Shea and Lambert
Address: New Radcliffe House, Walton Street, OX2 6NW

Phone: 01865 311234
http://www.leaverandpartnersjericho.nhs.uk

 20
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Dentists

University & NHS ServicesUniversity & NHS Services

Oxford Brookes have set up a dental practice
based on Headington Hill Campus, which is open

to Oxford University students.
Further details can be found on

http://www.studental.co.uk.
Emergency treatment and extended work are
available to undergraduates and graduates.
Students can also register for Bupa Dental

Practice (formerly known as Oasis) , which is
located on Beaumont Street.

Further details can be found on
https://www.bupa.co.uk/dental/dental-

care/practices/oxford
Phone: 01865 243702

 Nightline

Ring us on (01865) (2)70 270 (free from internal phones)
Skype us at oxfordnightline

Drop by our office in the basement of 16 Wellington Square

“Oxford Nightline is a completely independent listening, support, and information
service run for students, by students. We are here for all students every night from

8pm-8am, 0th week to 9th week. You can:
 

 
Hundreds of students contact Nightline every year for both support and information.

We are open throughout the night when other counselling and welfare services are
unavailable, and all of our volunteers are fully trained. We aim to provide every student
in Oxford with a safe and supportive space to talk about whatever is on his or her mind.

 
When you call or visit us, we won’t give you advice or tell you what to do, we’ll just listen

and talk about whatever you want to, big or small. We don’t make assumptions or
judgements, and everything you say will be held in complete confidence – we won’t pass
on anything to your college, tutor, or anyone else. We won’t rush or pressure you and we
won’t hang up, however long you want to talk. Sometimes people just need to talk things

through or know that there is someone there who cares and is happy to listen.
 

We also offer a wide range of information ranging from details of mental health
services to STI clinics. Whether its bus timetables, contact details for the counselling

service, or directions to the nearest pub, we can help!
 

If you would like to train to be a volunteer for Oxford Nightline, more details can be
found on our website: http://oxfordnightline.org/volunteer"

 
21

http://www.studental.co.uk/
http://oxfordnightline.org/volunteer


University Counselling

Service (OUCS)

OUSU Student AdviceService 

 
The Student Union’s Advice Service offers free and

confidential information, advice and advocacy for all Oxford
Students; it is confidential and entirely impartial. It employs
two permanent, part-time Student Advisors, and all other
members are OUSU sabbatical officers – elected Oxford

students who have either just finished their degrees or are
taking a sabbatical year our in the middle of them.

 
The Service normally runs between 10:30 and 17:30 on

weekdays in term time, though appointments can sometimes
be arranged outside these hours if need be. Appointments

can be made by emailing advice@ousu.org, or phoning
07436225637 or 07436225630. For more general enquiries
about the service, email OUSU’s Vice-President for Welfare

and Equal Opportunities (welfare@ousu.org) or go to
https://www.oxfordsu.org/support/studentadvice/

University & NHS ServicesUniversity & NHS Services

Th Counselling Service is independent from the university, although
it is funded by the university and by the colleges. It offers a

professional, confidential, general counselling service that deals
with a wide range of emotional and psychological issues. It can

provide group therapy as well one-to-one sessions and, if
appropriate, the counsellors can refer people to other

organisations.
 

There is usually a waiting list, but the Counselling Service can almost
always manage to see people for an initial session within a week

and there are also places for absolute emergencies. There are both
male and female counsellors available.

 
An initial appointment will be made which lasts for approximately
an hour, after which the student and counsellor decide together

whether further counselling would be helpful, and, if so, what form it
should take.

 
The Counselling Service is open every weekday (week 0-9),

including during vacations, 9:00 am to 5:00 pm,
 

For more information visit
https://www.ox.ac.uk/students/wel

fare/counselling. Their website
also has links to really helpful

supportive resources on a range
of topics including academic
problems, relationships and
mental health on this page:

https://www.ox.ac.uk/students/wel
fare/counselling/self-help

Location:  3 Worcester Street
To make an appointment

Email: counselling@admin.ox.ac.uk 
Phone: 01865 (2)703000.
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Sexual Health InformationSexual Health Information

Contraception and
Pregnancy Tests You can find condoms in the laundry rooms completely

free. If stocks are running low or you think other types
should be provided, contact us (Welfare Reps).

 
We also supply other contraception, as well as lube,
dental and pregnancy tests, completely free, either

through the online form, or through placing a request in
the welfare pidge.

 
If you are under 24 you can also register for the C-card
scheme and get free contraception in certain regions in

the UK or by post. You can find more info here
https://youngandfree.org.uk/join-the-c-card-scheme/

 

Emergency
Contraception

Both regular and emergency contraception are
available at the Genitourinary Medicine Clinic (GUM) at
the Churchill Hospital. They offer birth control advice,
contraception, the morning-after pill, and information
about continuing with, or terminating pregnancy – all

for free and in complete confidentiality. They are open
from Monday to Saturday and offer a range of clinic
sessions, some of which require an appointment and

others which are walk in sessions, all of which is
detailed here:

http://sexualhealthoxfordshire.nhs.uk/visiting/opening
-times-and-how-to-find-us/oxford/.

 
Alternatively, if you purchase the morning-after pill at

a chemist or pharmacy (e.g. Boots on Cornmarket
Street), simply drop the receipt in one of the welfare

reps’ pidges and we will reimburse you the cost of the
pill. Most chemists and pharmacies shouldn’t charge
you if they show them your university card, but they

are often very difficult about this.
 

Bring: thermometer,
cold/flu remedies,

painkillers (e.g.
Paracetamol,

Ibuprofen) . Contact the
nurses at

merton.nurse2@nhs.net

 
Comprehensive sexual health tests,

treatment, and advice are also available
from the Oxford Genitourinary Medicine

Clinic.
 

The clinic can also refer individuals for
counselling if they are confirmed to have
contracted an STD. As the clinic states, ‘all
information, including test results, remain

confidential within the clinic and
information is not passed on to anyone

else. This includes your GP and any past or
present sexual partners’

 
Clinic details are available at

http://www.sexualhealthoxfordshire.nhs.uk/
visiting/opening-times-and- how-to-find-

us/oxford/ or call (01865) 231231. 
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Financial AssistanceFinancial Assistance

If you find yourself in financial difficulty, please contact Simon Jones, the Chaplain, or Frances
Raimo, the Student Support Administrator, for advice on the University, government, and College
grants for which you might be eligible.

The Student Support Committee awards hardship grants from College funds to undergraduate
and graduate students, and should also be approached to support applicants to the University
Hardship Committee.

Home students are also eligible for assistance from the Government’s ‘Access to learning Fund’,
which is administered by the University. Application forms are available from the college intranet
site ( https://intranet.merton.ox.ac.uk/student/financial-support ) and further information is
contained in the University website ( http://www.ox.ac.uk/students/fees-
funding/assistance/hardship/alf ).

Applications are confidential and only those within deciding committees need ever know if you’ve
applied. No students will know unless you tell them, so please do not let such concerns prevent
you from getting the help you need and are entitled to. The Oxford Bursaries scheme for UK
students has been in place since 2006; for more information about this scheme and other
aspects of fees and funding visit https://www.ox.ac.uk/admissions/graduate/fees-and-
funding/fees-funding-and-scholarship-search.

In addition, all students are eligible to apply for college book grants (which cover 50% of the cost
of books and photocopying needed for academic work up to a maximum of £100, so keep your
receipts!).

Students may also apply for travel grants and research grants.

Specific help is available for clinical medical students towards the cost of essential equipment
and laundry, and for first year biologists to fund the mandatory field trip.

Full details of all financial assistance can be found on the Merton College intranet and in Section
9 of College Handbook. Please contact the Student Support Administrator, Frances Raimo
(frances.raimo@merton.ox.ac.uk), for advice and assistance with applications.

Leaving home and managing money can be difficult to get used to but there are some simple
ways that you can save money such as cooking group meals and looking out for student
discounts in shops and restaurants, some of which will accept your university card and others
which will require an NUS extra card.
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Personal SafetyPersonal Safety

You will be safest in bright, well-lit and busy areas; NEVER use dark alleyways. Try to
look and act confident – look like you know where you are going and walk tall.
You might like to spread your valuables around your body. For example, keep your
phone in your bag, your keys in your trouser pocket and your money in your jacket.
If someone tries to take something from you, it is almost always better to let them
take it rather than to get into a confrontation and risk injury.
You can use reasonable force in self-defence. You are allowed to protect yourself
with something you are carrying anyway (for example, your keys), but you may not
carry a weapon.
If you decide to defend yourself, be aware that your attacker might be stronger than
you, or may take what you are using in self-defence and use it against you. Wherever
possible, it is better just to shout loudly and run away.
Shout ‘fire’ rather than ‘help’ – apparently people are more likely to help then.
Try not to be conspicuous about the valuables you are carrying: talking on your
mobile phone, carrying a laptop, etc. shows thieves that you are worth robbing.
When out walking or jogging, especially in the dark or in a deserted or high risk area,
you should not listen to music through headphones, so you can stay more alert to
your surroundings.

Oxford is a relatively safe city, but unfortunately attacks do occur, so please always put
your safety first. If possible, don’t walk alone through Oxford at night. It is best to walk in

groups, cycle, or make use of the relatively cheap taxis, the numbers of which can be
found in the ‘Useful Contacts’ section at the end of this guide.

 
If you ever find yourself really stuck you can always go to or ring the nearest College

Lodge  and they will be more than willing to come and assist you! If you are in an
emergency, call 999!

 
In addition, free personal attack alarms are available to all members of the JCR, and can
be obtained from the JCR Welfare Reps. Carry it and your mobile phone everywhere, and

bear in mind the following safety advice:
 

1.

2.

3.

4.

5.

6.
7.

8.

 
For more useful tips see: http://www.thamesvalley.police.uk
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Imposter SyndromeImposter Syndrome

Feeling as though you got lucky, rather than acknowledging the work you put in to
achieve something
Aiming at almost unattainable levels of perfection so that you often end up falling
short in your own eyes
Difficulty accepting praise or showing confidence out of the fear of what others will
think of you 

Remind yourself that you are not alone-many of the people around you will be
feeling the same thing, these feelings do not prove anything. Also remember that
there are people around you willing to talk: family, friends, the welfare team here
at Merton. Although you might think that your feelings are unique, there are so
many of your peers which have struggled with the same thing.
Let go of perfectionism: holding yourself to impossibly high standards will make it
impossible to succeed. Sometimes, we don't do as well as we hope or expect, that
is no reason to think badly of ourselves. You can only learn and grow from these
experiences.
Try to be kind to yourself. It is easy to be self-criticall, but try to focus on what is
going well in your life and when you make a mistake try to think of it as an
opportunity for improvement rather than as a moment that defines you.
Embrace new opportunities - 'Never let the fear of striking out keep you from
playing the game'
Acknowledge that this feeling might not go away quickly, but you mustn't let it hold
you back.
 

Almost everyone at Oxford will, at some point in their degree, feel as though they do not
deserve to be there. They might feel that they are not smart enough, not talented

enough or not interesting enough compared to everyone else they meet at Oxford. This
feeling is known as Imposter Syndrome and results in feelings of inadequacy, anxiety

and insecurity. Imposter syndrome can present itself in many ways including:

 
 Here are some things to consider trying if you find yourself experiencing these:

Please feel welcome to talk to one of the welfare reps or to the access rep if you are
having trouble with these types of feelings! We will be happy to listen and to do what we

can to help. We've felt the same things and sometimes still do, let us help.
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Cycling SafetyCycling Safety

Wear a helmet that meets current safety standards (look out for ‘BS EN 1078 SNELL
certified’). Ensure that: it does not obstruct your vision or hearing; it is fitted snugly, securely
and squarely on your head, sitting just above your eyebrows and not tilted backwards or
forwards; you secure the straps without twisting, leaving only enough room to fit two fingers
between the chin and the strap.
The Highway Code starts that at night your bicycle must have front and rear lights lit, and be
fitted with a red rear reflector and amber pedal reflectors. White front reflectors and spoke
reflectors will also help you to be seen.
You must not cycle on a pavement. Do not leave your bike where it would endanger or
obstruct road users or pedestrians; for example, lying on the pavement.
You must NEVER cross the stop line when the traffic lights are red. Value your life above your
speed. On-the-spot-fines are becoming commonplace, and if you jump a red light and
cause an accident, you will be legally responsible and liable for all damages.
Never ride more than two abreast and on narrow or busy roads, ride single file.
Do not listen to music or use your mobile phone whilst cycling; if you’re cycling with friends,
concentrate on the road – leave your tute discussions for later!
Check your bike often and ensure that it is well maintained.
Bicycle theft is common in Oxford. Mark the frame with your postcode and write down its
serial number.
Always lock your bicycle to something solid and not itself. In the event of theft, registered or
not, inform the police.

Cycling is an environmentally friendly, rapid, and fun method of transport; being almost entirely
flat, Oxford is the cyclist’s dream city. With a flux of 20,000 cyclists moving into and out of the city
centre each day, the swarms of cyclists that hit the streets at rush hour will soon become a
familiar sight to you.

However, cycling is not without risk; regretfully, two Oxford students have been killed since 2004
and many more have been injured.

It is critically important that you take the appropriate measures to protect yourself as you take to
the road:

1.

2.

3.

4.

5.
6.

7.
8.

9.

Consider joining the University Cycle Registration Scheme; for 60p, you’ll be given a UV pen to
mark down a unique registration number on your bike and two hologram stickers.

Call (2)72944 or visit University Security Services, The Observatory, South Parks Road to obtain a
pack.
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Oxford University has a range of facilities to offer to people of all faiths and backgrounds
who may wish to practice their religion. Many of the colleges have their own chaplaincies,
including Merton, and there is a wide variety of places of worship in and around the city

area. For a comprehensive list of places of worship in oxford please visit
http://www.dailyinfo.co.uk/oxford/guide/religion. The OUSU Freshers’ Fair which runs in

Freshers’ Week will have stands for the groups below and more if you want to find out more
information.

Oxford University Islamic Society providesweekly activities including Friday prayer,learning circles, football as well as other regularsocial, lecture, charity fundraisers, andworkshops. See the more  info here:https://ouisoc.org/.  Also there is the OxfordCentre for Islamic Studies (OxCIS) whichregularly holds lectures and classes on topicspertaining to Islamic knowledge; n their site youcan also find more about Islamic places ofworship around Oxford. For more informationsee: http://www.oxcis.ac.uk/.
 

Religious InformationReligious Information

Christianity

Merton College itself contains a chapel dating back to

the end of the 13th century. Services are advertised

here: https://www.merton.ox.ac.uk/chapel-services; for

more information see the Chaplains, Simon or Mel

(simon.jones@merton.ox.ac.uk or

melanie.marshall@merton.ox.ac.uk). The wider

university caters for all Christian needs of every

denomination with Oxford Inter-Collegiate Christian

Union (OICCU); see https://www.oiccu.org. There are six

student societies that fall under the Catholic Chaplaincy

and can be found here: http://www.catholic-

chaplaincy.org.uk/. For a list of Anglican churches in

Oxford see: http://www.achurchnearyou.com/.

Hinduism

 
HumSoc, as the University of Oxford’sHindu Society, provides religious, socialand cultural events appropriate of thetraditions and customs of Hindu life (seewhttps://oxfordhindusociety.co.uk/). TheOxford Centre for Hindu Studies (OCHS)is an academy for the study of Hinduculture (see https://ochs.org.uk/). Forinformation on Hindu places of worshipsee http://www.oxfordhindutemple.org/.

Islam

Judaism

 
The Oxford University Jewish Society is the

representative body for Jewish students both

at the University of Oxford and at Oxford

Brookes: https://www.ojc-online.org/oxford-

jsoc.html. The city also has an Oxford Centre

for Hebrew and Jewish Studies:

http://www.ochjs.ac.uk/, an Oxford Jewish

Chaplaincy for all Jewish Study students,

http://oxfordchap.weebly.com, as well as the

Oxford Chabad Society which holds open
Shabbat dinners every Friday

(http://www.oxfordchabad.org/).
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Useful ContactsUseful Contacts
Listed below are some useful numbers of various individuals and services that are available

to you in a welfare capacity. The area code for Oxford is 01865 and the (2) can be left out
when calling from an internal phone. 

Many more phone numbers and web links are available on the Welfare section of the JCR
website, which may help in a range of situations, on everything from healthcare concerns

and legal queries to home- based counselling services and equal opportunity
 

Welfare Rep, Jana:
07831 518779

Welfare Rep, George:
07397 181460

Welfare Mobile:
(Junior Deans for Welfare)
07762 906913

Chaplain, Simon:
07968 375664
(2)76 365

Merton Lodge:
(2)76 310

Holywell Lodge:
(2)71 530

College Nurse:
(2)76 320
(Mon-Tue: 9:30-14:00
Thu: 12:00 - 16:00
Fri: 10:00-13:00)

College Doctors: (01865)
311234

NHS Direct: 111

Nightline: (2)70 270

OUSU Student Advice: 
(2)88 466

OU Counselling Service: 
(2)70 300

The Samaritans: 116 123

Emergency Services: 999

John Radcliffe: 
(01865) 741166 or 
Emergency Dentist: 08453
458995 29



Security Services: 
(0)1865 (2) 72 944

(Emergency) 
(0)1865 (2) 89 999

Jericho Health Centre:
01865 311234

Studental: 
01865 689997

Oxford Police:
08458 505505
OR 101

Student Finance Direct:
0300 100 0607

Citizens Advice Bureau:
0808 27 87 909

National Rail Enquiries:
03457 48 49 50

Oxford Tube: 
(01865) 772250

ABC: 01865 770 077

Royal Cars:  01865 777 333
    
Radio: 01865 242 424

University Taxis

Useful ContactsUseful Contacts

Sign in to 
www.mertonjcr.org 

for more useful
contacts and

information about
welfare in

college/university!
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Welfare PlacesWelfare Places
Oxford is a great city with so many wonderful places to visit. Your Entz reps will have

already outlined all the places to go on a night out and party, but we wanted to tell
you about some of our favourite welfare places. When you need to clear your mind,
want to calm down, or are looking for a quiet place to disappear to, we’ve got you

covered. This list is just a small portion of what Oxford has to offer. Go off on your
own and (safely) explore the city you’ll be calling home for the next 3/4 years.

Skogen Kitchen

Walking Distance from Merton: 5 mins Location: On King Edwards Street(follow Merton Street towards Orielthen follow the road up towards thehigh street)Description: A Scandinavian caféfamous locally for its cinnamon buns(offers Gluten and Diary freealternatives). It’s proximity to Mertonmakes it a great place to visit for lunchor for a quick break from work. Website: https://skogen.kitchen/ Jericho Coffee Traders

Walking Distance from Merton: 5 mins 

Location: On the Highstreet (up Magpie Lane

and on the left)

Description: A small, independent coffee

house on the high street, Jericho makes up

for what it lacks in seating with the quality of

it’s coffee, perfect as takeaways to set you

up for the day.
Website:

https://www.jerichocoffeetraders.com/?

gclid=Cj0KCQjw3f6HBhDHARIsAD_i3D_zGM5aF

dcEALBVDQd_bAPkmDYBz9CfcRXaAdxbH3fu-

VuYU7de7VcaAkD4EALw_wcB 
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Welfare PlacesWelfare Places

Ben's Cookies and
the Covered Marker

Walking Distance from Merton: 10 mins Location: In the Covered Market just off thehigh street Description: Located in the old coveredmarket Ben’s offers the best cookies inOxford if you are willing to fork out forthem. The covered market itself offers awealth of cafes and local shops and isworth a visit in its own right, notably toColombia Coffee Roasters, Sasi’s Thai,Wicked Chocolate and IScream as well.Website: https://oxford-coveredmarket.co.uk/ 

George and Danver's

Walking Distance from Merton: 10 mins 

Location: On St Aldates opposite

Christchurch  

Description: A Merton favourite, G&Ds offers

the best ice cream in oxford and is near the

entrance to Christ Church meadow, a perfect

spot for devouring ice cream. I’m sure there

will be plenty of welfare trips here during

term. 
Website:

https://www.gdcafe.com/web/locations/ 
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Welfare PlacesWelfare Places

Najar's

Walking Distance from Merton: 15 mins Location: At the top of Cornmarket streetand opposite St Johns Colege Description: Don’t let it’s proximity to StJohn’s put you off, Najars offers the best(Lebanese) lunch/dinner that £4 can buy.Just remember to take cash as they don’taccept card. 
 

Vaults & Garden

Walking Distance from Merton: 10 mins 

Location: opposite the Rad Cam, in the back

garden of University Church

Description: The prime place for all of your

Oxford Instagram posts, Vaults & Garden is

a bit on the pricier side if you ask us, but it's

a must visit at least once. If anything, just to

feel the posh Oxford vibes with your overly-

priced coffee in hand and the best view.

Website:

https://www.thevaultsandgarden.com/
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Welfare PlacesWelfare Places

Ashmolean Museum
Walking Distance from Merton: 15 mins Location: On the A4144 of St Giles Street (oppositeSt John’s again) and is very hard to missDescription: A must visit for every Oxford student

regardless of subject, the Ashmolean is jam packed
full of art, antiques and historical artifacts. The vast
quantity and quality of it’s exhibitions will keep youbusy for a full day, or several shorter days. It’sparticularly good if you want a day of work/want toprocrastinate but still want to feel like you havebeen productive and learned somethingWebsite: https://artuk.org/visit/venues/the-ashmolean-museum-of-art-and-archaeology-5990 

 
Botanic Gardens

Walking Distance from Merton: 1 min

Location: On Rose Lane 

Description: Situated right next to Merton, the

Botanic Gardens and Arboretum offer a

fantastic day out in there beautiful; gardens,

particularly in the summer sun of trinity

term. Tickets are free if you take your

BodCard to prove you are a member of the

university. 

Website: https://www.obga.ox.ac.uk/ 
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Welfare PlacesWelfare Places

Blackwells
Walking Distance from Merton: 10 mins Location: The Holywell end of Broad Street Description: Another must visit for all Oxfordstudents, Blackwells sells not only books but gamesand posters as well. Equipped with it’s own coffeeshop, Balckwells is the perfect place to buy booksfor your course or simply for reading in your owntime. A special mention goes on to the rare bookssection, they may cost more than the averagestudent loan could cover, but they are very cool tolook at! Go ahead and spend a couple of hoursbrowsing (you might even find Jana contemplatingspending a bit too much inside)Website: https://blackwells.co.uk/bookshop/home 

The Fairtrade St. Michael's
Shop and other Charity

Shops

Walking Distance from Merton: 10 mins 

Location: At the top of Cornmarket Street 

Description: A bits and bobs shop linked with

Fairtrade so you know whatever you buy is

fairly and sustainably sourced, this shop will

see you enter to simply glance over it’s vibrant

stock and you will leave with various objects you

didn’t know you needed (and probably never
will need)
Website:

https://www.fairtradeatstmichaels.co.uk/ 
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Welfare WalksWelfare Walks
If these last few years have taught us anything it's to go on many many walks and
thankfully Oxford is a great walking city. On a breezy May night, nervous about my

upcoming welfare rep elections, I (jana) decided to make a few maps of my favourite
walks around Oxford or the walks others told me they went on and well here they are,

just a few. Oh, and don't forget to play the Mini Cooper game whenever you go on
them. i like to think of myself as an unbeaten champion. 
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Port Meadow

Location: Starts on Port Meadow just North ofJericho on Walton Well RoadDistance: 4.5 miles taking between 1.5 and 2hours Description: A fairly long walk up the river onport meadow, past the ruins of Godstow Abbeyand back across the Meadow amongst thelivestock kept there. It’s very pretty and tranquilyet popular with students. The Perch Inn offerswelcome respite and is a very nice, but pricey,pub. Plus, you'll get to recreate all of your  Mamma Mia 2 dreams by jumping in the water. 
Christchurch

Meadow

Location: Starts on Rose Lane just outside of
college

Distance: 1.5 miles takes between 20 and 40
minutes 

Description: Like the Botanic Gardens,
Christchurch meadow is adjacent to Merton
and hence very easy to access. It offers a

shorter walk along the river and up towards
the front of Christ Church amongst an

avenue of trees. The perfect walk to go on,
particularly with a coffee from Jericho or

Skogen and in the midst of an essay crisis. 
 



Welfare WalksWelfare Walks
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Merton Pavilion

Location: starts from College, by St. Catzto the PavDistance: 1 mile takes about 15 minutesDescription: A short walk through town,but great if you want to clear your head.The Pav is usually very quiet, so if youneed to run around or just lay on thegrass it's a great place. Just rememberto bring a light and a friend if you'regoing at night. It tends to get a bit darkover there 
 

Jericho and North
Oxford

Location: just go down Cornermarket st. and
past Tesco, then down that street Distance: 1,4

mile takes about 20 to 40 minutes
Description: If you want more in the city, then
we definitely recommend this walk. Grab a

drink from Taylor's and go down the twinkly
Little Claredon St. Down Walton road you'll find
Oxford University Press and the famous Freud

Cafe. If you go a bit north into North Oxford,
you'll find North Parade Ave - home of the

great Oxford Yarn Store. It's quite a quiet walk
with tiny suburban streets and lots of Minis. 
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